
 

 

 

 

 

The British Science Festival is recruiting staff to work during the British Science 
Festival 2013, from 7 – 12 September in Newcastle.  

There are a variety of positions available. See below for details. 

You can apply to work as a Festival Assistant which will mean you earn an 
hourly rate of £6.81.  

Or you can apply to volunteer for which we will pay your transport costs and 
provide accommodation and food vouchers for the week of the Festival. 

Event Assistant 

Event assistants will work in teams of 2, with one assistant providing AV and IT support 
for events and one providing customer service support. Event Assistants will work at 
several different events during the day and may be required for evening events. 

Event Assistant - AV/IT Support 

Main duties 

Assist speakers and event organisers with the set-up of their AV and IT equipment 
before the event 

Provide support to speakers throughout the event 

Ensure that all equipment is left in good working order 

Complete an evaluation of the event 

 Person specification 

Essential: 

· Good interpersonal skills 

· Good level of spoken English 

· An ability to stay calm and show initiative 



Desirable: 

· Good organizational skills 

· Good IT skills 

 

Event Assistant - Event support 

Main duties 

Collect tickets or tick off event attendees 

Control access and egress to and from events 

Distribute and collect evaluation forms 

Assist with any audience participation activity 

Complete an evaluation of the event  

Person specification 

Essential: 

· Good interpersonal skills 

· Good level of spoken English 

· An ability to stay calm and show initiative 

Desirable: 

· Good organizational skills 

· Experience of working with the public 

Press Office Assistant 

The Press Office is a busy and sometimes pressured environment, where science 
journalists from the UK and abroad attend press conferences, interview speakers and 
file copy each day. The Press Office role will not include working at the weekend. 

Duties include 

Liaising with members of the press and speakers 

Researching and collating press coverage received 

Attending to the daily operational needs of the journalists and Press Centre 

 



Person Specification 

Essential: 

· Good interpersonal skills 

· Good level of spoken English 

· An ability to stay calm and show initiative 

· Good IT skills 

Desirable: 

· Some experience of working with the media 

· Experience of writing for websites 

· Science or science communication background 

   

Young People’s Programme Assistant 

You will meet and greet school groups, ensuring that they can get to their allocated 
workshops and find key areas for lunch and refreshments. You may be required to 
assist the workshop providers with their activities.   

Duties include 

Directing and assisting school groups during their visit to the Festival 

Assisting activity providers in preparing and presenting their activity 

Person specification 

Essential 

· Good interpersonal skills 

· Good level of spoken English 

· An ability to stay calm and show initiative 

Desirable 

· Some experience of working with young people 

 

 

 



Box Office Assistant 

As the front of house for the Festival you will be required to have a very customer 
focussed attitude and the ability to learn and retain information about the 
programme. You will use a bespoke online event system to extract information and 
find out the most up to date status of events. 

Duties include 

Selling tickets for events using the Festival bespoke online system 

Dealing with enquiries about events and the Festival in general 

Directing visitors to venues 

Data entry of evaluation forms 

Person specification 

Essential 

· Good interpersonal skills 

· Good level of spoken English 

· Good IT skills 

Desirable 

· Experience in a customer service role 

 

Speakers’ Lounge Assistant 

The Speakers’ Lounge is the hub of the Festival for event organisers and speakers. 
Here they can use the computers provided, get refreshments, relax and meet other 
people taking part in the Festival. We need three assistants to work in here on a rota 
system.  

Duties include 

Registering speakers and event organisers 

Assisting with collating event information for Event Assistants 

Provide speakers and event organisers with information and hospitality 

 

 



Person specification 

Essential 

· Good interpersonal skills 

· Good level of spoken English 

· An ability to work independently and as part of a team 

Desirable 

· A good knowledge of Newcastle University campus and facilities 


